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FAQ : Firmware update is not working in Kies (1/20)

To Update to the latest version of Kies, launch Kies, and it will automatically guide you 

through updating process

Q1: I can’t get handset Firmware updates when I connect my handset to PC via KIES. 

Please see below check point.

Continued next slide

Step1. Check the KIES version

- If you are using Kies 1.5 you will need to upgrade KIES to Version 2.0

- If you are using Kies 2.0, check if it is the latest version or not

(KIES Kies_2.0.0.11014_49_2 or higher) to get further handset firmware* upgrades 

(*Note: where further upgrades have been made available for your device)

Kies 1.5

Kies 2.0
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FAQ : Firmware update is not working in Kies (2/20)

Alternatively click on the update option – Go to KIES > Update, then click on OK when 

the pop up box appears.

If you do not have Kies installed on your PC then 

please download from www.samsung.com . KIES 

software can be found in the support section for 

your device. 

(for more advice see “FAQ : Where can I 

download Kies 2.0?” section of this Guide.)

Note: For Kies 2.0 updates 

Please try Help > Check 

for updates Kies.
Continued 

on next slide
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FAQ : Firmware update is not working in Kies (3/20)

Step 2. 

If you are using a Desktop PC (not a Laptop or Notebook), then connect the USB cable to 

rear USB port in the Desktop PC.

Avoid using the front USB port. 

If you are using a Notebook device, change the USB port and try again.

Reason for above advice: Connection stability is related to USB port.

Continued next slide
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FAQ : Firmware update is not working in Kies (4/20)

Step 3. Re-Install USB Driver 

Continued next slide

Step 4. Uninstall Kies and re-install

This advice is also 

useful for any issues

regarding handset

connection problems 

with KIES 2.0  
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FAQ : Firmware update is not working in Kies (5/20) - Where can I download Kies 2.0 uninstall file?

A: You can download KIES SW from samsung.com (Support section).

Select your mobile name / number as applicable and go to Download > Software.

Or you can search by model name 

on the main page

Step 5: Where can I download Kies 2.0 uninstall toll?

For more information: see section in this Guide: How to un-install KIES
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FAQ : Firmware update is not working in Kies (6/20)

Q2. If firmware update failed and phone is not working and displays a picture as shown 

below in the pictures below, what do I do?

Continued next slide

Device has entered “Emergency Mode” See next slide for advice:

1

2

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

   

 

FAQ : Firmware update is not working in Kies (7/20)

A. You can attempt to recover your phone when in emergency mode. follow the steps 

below:

Exit Kies and launch Kies again. Remove and insert battery, then power on

(1) You will see a pop-up notice “Emergency Firmware Recovery”. 

Please follow the steps to attempt the Emergency Firmware 

recovery as they appear on the screen.

(Note please ensure handset battery is fully charged before attempting procedure). 

(If the pop ups do not appear you can find the Emergency Firmware recovery function by 

going to Tools > Emergency Firmware Recovery menu

31
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FAQ : Firmware update is not working in Kies (8/20)

(2) Enter Emergency recovery tool

Continued next slide
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FAQ : Firmware update is not working in Kies (9/20)

(3) Plug-in Update will begin

Continued next slide
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FAQ : Firmware update is not working in Kies (10/20)

(4) Start Upgrade – Follow on screen instructions

Continued next slide
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FAQ : Firmware update is not working in Kies (11/20)

(5) Firmware upgrade commences

Continued next slide
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FAQ : Firmware update is not working in Kies (12/20)

(6) Completed

Continued next slide
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FAQ : Firmware update is not working in Kies (13/20)

Q3. If firmware update failed continuously in emergency mode, 

A. Try it on another PC after writing down the Recovery Code: Follow the steps below

Continued next slide

(1) First Run Emergency firmware recovery in your PC
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FAQ : Firmware update is not working in Kies (14/20)

(2) Remember – write down the Recovery code for use later 

Continued next slide
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FAQ : Firmware update is not working in Kies (15/20)

(3) Run Kies on the other PC and enter Emergency firmware recovery

Continued next slide
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FAQ : Firmware update is not working in Kies (16/20)

(4) Enter ‘Emergency recovery using the recovery code’

- Input Recovery code

- Click ‘Emergency recovery

Continued next slide
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FAQ : Firmware update is not working in Kies (17/20)

(5) Plug-in Update will begin

Continued next slide
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FAQ : Firmware update is not working in Kies (18/20)

(6) Start Upgrade – follow on screen instructions

Continued next slide
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FAQ : Firmware update is not working in Kies (19/20)

(7) Firmware upgrade commences

Continued next slide
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FAQ : Firmware update is not working in Kies (20/20)

(8) Completed

 


